Cabo de Gata -
Ciudad de Almeria
Exhibitions

and Congress
Center

Exclusivity
at the Mediterranean







Exhibitions
and Congress
Center

Exclusivity
at the Mediterranean

*
ALM i @
alacio de Longresos 1
E R' A Cabo de Gata-Alﬁ’nerl’a ﬁa!jme”a
R -
2= | ALMERIA

E CIUDAD www.turismodealmeria.es/congresos


http://www.turismodealmeria.es/congresos

B
W

L1 ST PN T 2T




Charter for Services Palacio de Exposiciones y
Congresos Cabo de Gata - City of Almeria

1. General information
2. List of services offered
2.1. Areas
2.2. Assembly halls
2.3. Technical support
2.4, Service providers
3. Rules of assignment
4, Quality standards and commitment
4.1. Quality standars
4.2. Commitment standards
4.3. Evaluation indicators

5. Feeds

n
20
21
40
41
41
42
42
43



Cabo de Gata - Ciudad
de Almeria Exhibitions
and Congress Center

General information

The Cabo de Gata — Ciudad de Almeria Exhibitions and Congress Center
is the reference place to concentrate the congress activities of the city. A
modern and versatile infrastructure created as part of the complex designed
for the Olympic City of the 2005 Mediterranean Games, provided with all
kinds of facilities. It has 9 halls distributed along its eight thousand square
meters with a capacity of five thousand people, a safe bet to conduct your
event, a real success.
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At only 10 minutes from the capital and close to the international airport, El
Toyo is the entrance to the Cabo de Gata Natural Park. A quiet place and
near to the sea to enjoy the good weather, the restaurants, the typical tapas
bars and the not so typical ice-cream shops and pizza restaurants. All this
makes possible that anyone could enjoy a nice time around the Plaza del
Mar. One of the spaces with highest attendance of public during the day
and nightlife, by nightfall.
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All this congress and business area is accompanied with an accommodation
capacity of more than 1,100 rooms in less than 350 meters around.

To complete this excellent equipment there is a golf course of 18 holes, as

well as a sports pavilion, a high-resolution hospital and a large commercial
and leisure area only a few minutes on foot.
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List of services offered

2.1/ Spaces

The access to the modern complex of facilities of the building is made
through a Square open to the seq, the center itself and the residential area
which shelters it. Endowed with all the services for the organization of any
kind of events through its 753.35 m?, this Centre counts on numerous halls
and open spaces offering the capacity, flexibility and ideal services for the
most diverse activities. The lobby has an area of 522.25 m? while the theater
takes up 500 m2 by their 330 m? of the lecture hall. The total area of the
Ceremonial Square is 754.35 m?.

—

I 754.35 m?
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List of services offered

2.1/ Spaces

The hall of the building has taken as part of their stays, the light of Almeria.
To make the best use of it, the lobby is enclosed by display windows from the
walls to the ceiling, which gives more depth if possible to their 200 m?. They
cover its decoration, the wood and pure marble from Almeria that dresses
their walls to provide the best of the receptions to its visitors.
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500 pax | 522.25 m?
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List of services offered

2.1/ Spaces

It is an open space outdoors, which gives entrance to the modern facilities
of the Congress Center. This space allows the celebration of any kind of
exhibition and implementation of a wide variety of activities. From a cocktail
reception to an unlimited welcome in terms of its capacity..

| 3.500 m?
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List of services offered

2.2/ Assembly halls

Hall T

It is a hall of 496.62 m?, ready to hold events of 590 people on a theater-type

layout and 330 people if the layout is made as a classroom. The ground
plan of this hall is 27.97 m x 17.81m and 6.75 m high.

—>

With stage Without stage

2
420 pox 480 pax I 496.62 m
350 pax 400 pax
570 pax 705 pax
250 pax 285 pax
130 pax 150 pax
300 pax 350 pax
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List of services offered

2.2/ Assembly halls

Hall 2

It is a hall of 335.10 m?, ready to hold events of 400 people on a theater-type
layout and 220 people if the layout is made as a classroom. The ground
plan of this hall is 20.41 m x 20.21 m.

312 pax | 33510 m?
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List of services offered

Hall 3

It is a hall of 419.50 m? ready to hold events of 250 people on a theater-type
layout and 150 people if the layout is made as a classroom.

—>

432 pax 2
350 pax I 419.50 m

590 pax
260 pax
120 pax
300 pax
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List of services offered

Hall 4

It is a hall of 419.50 m?, ready to hold events of 250 people on a theater-type
layout and 150 people if the layout is made as a classroom.

432 pax | 419.50 m?

350 pax
590 pax
260 pax
120 pax
300 pax
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List of services offered

Hall 5

It is a hall of 1,120.32 m?, ready to hold events of 200 people on a theater-
type layout and 745 people if the layout is made as a classroom.

1,140 pax | 1,120.32 m?

700 pax
1,550 pax
650 pax
225 pax
610 pax
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List of services offered

Hall 6

The ground plan of this hall is 14.60 m x 10.27 m with a total area of 14994 m?.
It is a hall that can be split into multiple spaces with capacity to hold events
of 120 people on a theater-type layout and 100 people if the layout is made
as a classroom.

—>

108 pax 2
120 poix I 149.94 m

210 pax
65 pax
80 pax
90 pax
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List of services offered

2.2/ Assembly halls

Hall 7

The ground plan of this hall is 14.40 m x 10.03 m with a total area of 144,43
mZ. It is a hall ready to hold events of 120 people on a theater-type layout
and 100 people if the layout is made as a classroom.

—>

108 pax 2
120 pox I 144.43 m

210 pax
65 pax
80 pax
90 pax

Charter of Services



List of services offered

Hall 8

The ground plan of this hall is 14.60 m x 10.27 m with a total area of 14994 m?.
It is a hall ready to hold events of 120 people on a theater-type layout and
100 people if the layout is made as a classroom.

—>

108 pax 2
120 poix I 149.94 m

210 pax
65 pax
80 pax
90 pax
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List of services offered

Hall ¢

The ground plan of this hall is 14.40 m x 10.03 m with a total area of 144,43
mZ. It is a hall ready to hold events of 120 people on a theater-type layout
and 100 people if the layout is made as a classroom.

—>

108 pax 2
120 pox I 144.43 m

210 pax
65 pax
80 pax
90 pax
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List of services offered

2.3/ Technical support

Since every event is unique, in the Palacio de Exposiciones y Congresos de
Cabo de Gata — Ciudad de Almeria, we put at your disposal a totally per-
sonalized assistance, exclusive dedication and full service which gives the
users of the building the possibility to hire, optionally, a wide variety of com-
plementary services. A customized service with all the possible technical
and human resources to ensure the excellence on the service and to offer
an agile and effective response to any possible eventuality.

We have a wide offer which stands out for their flexibility and capability to
keep all the possible details and demands that could arise during an event
under control, to make any act a unique occasion which meets every client
expectations.

+ 15,000 lumens Panasonic projector fixed in Hall 1

» 9x6 m. screen fixed in Hall 1

« Sound table with audio output, output for microphones... fixed in Hall 1

« 6 table microphones

« 1 wireless microphone

« Tlectern with double microphone

o 1lectern with simple microphone

« Stage in Hall 1 of 12x3 m. with skirt and stairs

« Presidential table

« 6,000 lumens projector fixed in Hall 2

o 6x4 m. screen fixed in Hall 2

« Reception desk in Hall

« Plasma in Hall for information projection

« 2 plasmas with wheel support for information projection

« Fiber connection both by wifi and cable throughout the palace (Charged
by Netllar with additional cost)
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List of services offered

2.4/ Service providers

Formed by professionals with more than 25 years of expertise
on the sector, offering rental and shopping services of sound
systems, lighting, video, stages and all kinds of infrastructures
for events and shows.

C/ Benitagla 41, 04007 Almeria

Phone: +34 666 44 35 60

www.sonosol.org

tienda@sonosol.es

We supply energy for events and shows such as concerts
and tours, exhibitions and parties, film shootings, radio and
television units, sports events, children's entertainment and
parades.

C/ Matronas 7, 04005 Almeria

A Girupos Phone: +34 678 2712 30
Electrégenos’
o ALMERIA www.gruposelectrogenosalmeria.es

info@gruposelectrogenosalmeria.es

TJL Produccion Técnica

Specialized on global solutions for technical productions
according to the requested requirements, providing solutions
and creativity, either through supply or implementation of
lighting and sound systems, projectors, LED screens, plasma
and TFT displays, 4K cameras, live performances, assembly of
stages, truss, etc.

C/ Rio Guadiana 76, 04240 Viator

TJ L Phone: +34 678 56 24 36

., L. www.tjlsonido.es
Produccion Técnica J

info@tjlsonido.es
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List of services offered

2.4/ Service providers

CRF Audiovisuales

Rental of audiovisual equipment.
Sound and lighting.

LED screens.

Live sound, mixing consoles, pro sound.

C/José Mafas 3, Bajo 4, 04560 Gador
Phone: +34 6610 70 58 96

www.instagram.com/crf_audiovisuals/

crfgador@gmail.com

Dicaro Espectaculos y Eventos

V

/\ Rental of sound equipment.

-\_ D ’ C/Hermanos Alvarez Quintero 2, 04628 Antas
chqqo Phone: +34 661 07 13 04

ESPECTACULOS U EVENTOS dicaro.jvs@gmail.com

Grupo Renta Todo

One of our objectives is providing our clients with the widest
set of possibilities and solutions on the sound, lighting, image
and structure assembly business for shows and events.

GRUPO Paraje Haza Tableada-Juaida s/n, 04120 Almeria

RENMNTA Phone: +34 950 2919 71
=5 www.rentatodo.com
10H0

info@rentatodo.com
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List of services offered

2.4/ Service providers

Smart Eventos y Publicidad

T

_

e M \We are able to organize the best catering for your event. From
] EP Smart Eventos y Publicidad, we have an extensive expertise
on the celebration and full management of events in Almeria.

Avda. Ntra. Sra. de Montserrat 16, 3, 04006 Almeria
Phone: +34 950 26 55 12

www.instagram.com/epsmarteventos/

smarteventosypublicidad@gmail.com

We offer at your disposal assembly and design services of any
mobile structure for the performance of shows, exhibitions,
congresses, etc.

We are provided with all the necessary infrastructure to
conduct your event with maximum quality assurances.

Avda. Aimanzora 52, 04860 Olula del Rio

O LU Phone: +34 950 441818

eventos www.olucarpa.com

info@olucarpa.com

Catering Alcazaba

Catering Alcazaba is provided with all the staff and material
needed to conduct events at any place.

The traditional preparation of our recipes is combined with
the creation of avant-garde cooking presented on an original
format.

[ C/ El Corro 1, Pol. San Rafael, 04230 Huércal de Almeria

m Phone: +34 950 25 02 67
www.cateringalcazaba.com

CATERINGALCATABA

info@cateringalcazaba.com
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List of services offered

2.4/ Service providers

Catering Los Angeles
~ X

- | & m

In Catering Los Angeles we have a wide expertise on events,
our staff has been qualified in the hotel school and has worked
in recognized restaurants and companies at national level.

Avda. de la Cruz 73, 04008 Almeria
Phone: +34 633 30 35 86

www.cateringlosangeles.es

LOS ANGELE . .
O3 ANGELES info@cateringlosangeles.es

Global Colectividades
= e
| BN | i - l_l . Global Colectividades is a Spanish company which arises
Tl L[ | II from the association of a team of long trajectory professionals
== on the sector. Equipped with modern and complete facilities,
. it is provided with central kitchens which offer a daily service
to 2,500 diners spread through Almeria, Granada and Mdlaga.

C/ Salvador Dali 7 04230 Huércal de Almeria
Phone: +34 950 65 0150

www.globalcolectividades.es

info@globalcolectividades.es

Catering and events.
Design and organization of weddings and all kind of events.
Passion for gastronomy.

Ctra. de El Alguidn a Viator 29, 04130 El Alquidn, Almeria
Phone: +34 66175 22 96

www.instagram.com/anicetoeventos/

comercial@restauranteaniceto.es
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List of services offered

2.4/ Service providers

Catering Bonillo

As a catering company in Almeria, it has turned social events in
gastronomic experiences captivating companies, brands and
institutions as much as individuals who want to celebrate the
most important events of their lives on a very special manner.

Pol. Ind. Los Llanos de Arboleas 27 04660 Arboleas
Phone: +34 950 44 90 87

www.cateringbonillo.com

BonilloCatering

info@cateringbonillo.com

FAAM / En Esencia
b A W AR

En Esencia Catering is a full service of catering managed by
FAAM through its Special Job Centre, an entity with more than
30 years of professional trajectory in Almeria, which allows to
offer their service with total professionalism.

Rambla Amatisteros 15, 04008 Almeria

faqm Phone: +34 950 27 39 11

www.faam.es/en-esencia-catering-almeria

‘.
Enesencia

Catering inclusive rObertO@fGOm.eS

Catering El Saliente

We provide the catering service in the province of Almeria,
focused on the quality of the product and the professionalism
of the service.

We adapt ourselves to your necessities for you to have a
special day.

C/ Salvador Dali 5, 04230 Huércal de Almeria
Phone: +34 950 14 06 84 / 679 95 2478

www.elsaliente.com/servicios/catering-el-saliente/

cateringalmeria@elsaliente.com
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List of services offered

2.4/ Service providers

Labor de Equipo

We offer quality services carried out by stable professionals,
properly qualified and in constant communication with control
supervisors, by making use of high quality and certified
products and innovative processes and machinery.
144
0]

C/ Montenegro 21, 04008 Almeria

0~0 Phone: +34 950 27 4111
—~
|0 bordequ|po www.labordequipo.es

produccion@labordequipo.es

Solinser

Solinser is a company founded in 2016 which arises to meet the
needs of auxiliary services to companies.

We are specialized in maintenance cleaning of offices and
locals, buildings or communities of neighbors.

Plaza Victor Hugo 4, 04001 Almeria
Phone: +34 605 68 07 86

g
SOI I n Ser www.solinser.net

servicios de limpieza y mantenimiento

info@solinser.net

Prosal Limpiezas
Global Colectividades is a Spanish company that carries
out our work while respecting all environmental values and
regulations. We also maintain a continuous communication
with our clients, in order to avoid the unexpected or anticipate
or correct any shortcoming that could possibly appear.

C/ Salvador Dali 7, 04230 Huércal de Almeria
Phone: +34 950 65 0150

www.prosalsl.com

comercial@prosalsl.com
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List of services offered

2.4/ Service providers

Eser Limpiezas

We are into the cleaning sector at all levels and our main
objective is the satisfaction of our customers. This is why we
offer thorough and personalized care, with optimized and
careful resources, which provides a high level of professionalism
and competitiveness.

C/ Genoveses 52, 04008 Almeria

Es E M Phone: +34 950 24 05 89

limpiezas www.eserlimpiezas.es

juanfrancisco@limpiezaseser.es

Dimoba Servicios
The cleaning of companies' facilities, organizations, public
areas, shopping malls, etc. is your cover letter.
The professional cleaning provided by Dimoba Servicios is
characterized by the use of cleaning materials, consumables
and equipment in a proper and efficient way.

C/ Soldado Espariol 10, 04004 Almeria

@ d |m Ob Q Phone: +34 900 26 43 49

servicios www.dimobaservicios.com

mdmesas@grupocontrol.com

Servicios de Limpieza El Saliente

I As a cleaning service in Almeria and Granada, we are
f specialized in professional cleaning of communities of
| \ ‘ neighbors, offices, companies, hotels, restaurants, industrial

buildings and end of work cleaning.
30 years of experience in the sector endorse our work.

C/San Rafael 25 Bajo, Pol. Ind. San Rafael, 04230 Huércal de

/\ Almeria
Phone: +34 950 62 06 08

El S a | iente www.elsaliente.com/servicios/servicio-limpieza/

ASOCIACIGN DE PERSONAS CON DISCAPACIDAD

limpiezaymantenimiento@elsaliente.com
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List of services offered

2.4/ Service providers

Charter of Services

We provide our customers with advice about our services and
the necessities of their facilities and we never hire anything
more than necessary so your establishmentis all the time at the
ideal degree of cleanliness. Keeping your business clean helps
creating a healthy, comfortable and productive environment,
rising your company image.

C/ Carbdn, Nave 42, Pol. Ind. Sector 20, 04009 Almeria

Phone: +34 950 25 53 70

www.limpiezaseimagendelsur.com

info@limpiezaseimagendelsur.com

Clece is a company socially committed with people. A
commitment understood not as a duty of the company or a
designed strategy of social responsibility, but as something
intrinsic to its origin and development: a company of people
for peopl.

Avda. del Mediterrdneo 159, 04007 Almeria

Phone: +34 950 15 23 52

www.clece.es

emrodriguezv@clece.es

We manage services such as congress organization,
conferences, seminars, conventions, forums, exhibitions,
promotions, guided tours, translation and interpretation, etc.,
with all the logistics carried out by these events, from the
image design to the final closure.

C/ Santos Zdrate 4, 1° 3, 04004 Almeria

Phone: +34 950 08 92 98

www.congresur.es

gemmagarcia@congresur.es
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List of services offered

2.4/ Service providers

Gala Azafatas e Imagen

We manage services such as congress organization. Gala
Azafatas e Imagen is a new attendant agency for all kind
of events in Almeria. Although this is a young company, its
Director counts with almost 20 years of experience in the event
industry, protocol and promotional and commercial actions.

C/Galan de Noche, Portal 1, Bajo B, 04007 Almeria

Phone: +34 679 69 4192

www.azafatasgala.com

Gala Azafiatas e Tmagen

celio@gala-azafatas.com

Agencia Almeria Transfers

We offer a wide variety of services of rental cars with drivers,
characterized by our personalized customer treatment, which
allows us to collaborate with many more travel agencies, not
only for tourist transfers but also for meetings, conferences or
events organizations.

C/Pelicano 8, 04110 Campohermoso

Phone: +34 637 40 64 07

Almeria
/\ transfers

www.almeriatransfers.com

info@almeriatransfers.com

Asistencia Huvicar

Whenever you are on a business trip, time and punctuality
become essential, this is why from Asistencia Huvicar we
offer our rental car with driver services with modern high-end
vehicles and professional drivers.

Carretera de Nijar 198, 04006 Almeria

Phone: +34 670 20 8180

ASISTENCIA HUVICAR

www.transferasistenciahuvicarcom

asistenciahuvicar@gmail.com
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List of services offered

2.4/ Service providers

Your trusted taxi service in Almeria. Radio Taxi Almeria, leading
service in our province, provides at your disposal more than 300
professionals with the latest technology in fleet management.

C/ Mica 62, 04009 Almeria
Phone: +34 950 22 22 22 / +34 950 22 61 6]

www.radiotaxialmeria.com

info@radiotaxialmeria.com

FAAM works to give visibility to the associative movement
of people with physical and organic disabilities promoting
initiatives that provide a full integration in society, improving
their quality of life and defending their rights.

C/ Granada 190, 04008 Almeria

Phone: +34 950 27 39 1
a al I I www.faam.es

faam@faam.es

Evalta 360

Decision-making process based on data has become a crucial
ability for the companies. We believe that data and objective
information are fundamental for strategic decision-making
and the continuous improvement of the process management
and human resources.

Calle de la Reina 17, 04002 Almeria
Phone: +34 950 26 54 95

3 6’0> www.evalua360.com

seleccion@evalua360.com
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List of services offered

2.4/ Service providers

Adela Vivo Eventos

We provide different initiatives where training tasks, reviewing
and analysis of past campaigns are combined with leisure
activities, work team and acknowledgement to important
members through awards ceremony or other initiatives.

Avda. Federico Garcia Lorca 102, 04005 Almeria
Phone: +34 633 30 80 89

www.adelavivoeventos.com

info@adelavivoeventos.com

Asociacion Provincial de People Sordas de Almeria (ASOAL) is
a non-profit association. Since 1980 it defends and attends
the interests of deaf people.

It provides a translation service to sign language for different
acts or conventions.

C/ Alcalde Santiago Martinez Cabrejas s/n, 04007 Aimeria

& Phone: +34 672 37 47 00
2 L.
E. www.asoal.org
ASOAL 80.asoal@gmail.com

Traductores 2013

We are translation and interpretation professionals and
for that we count on an extensive team of professionals
TfaduCtQI'eS 2013 of all languages, from all areas and fields in any language
950048 810 | in‘;'l@lr:lductores!l]]:i,cnm combination.
TODOS LOS IDIOMAS - TRADUCCIONES JURADAS All of them with high qualification and extensive experience,
C/Puerta del Mar n° 1, 8-2 - 04002 Almeria which allow us to offer our customers the quality and speed
(Esquina calle Real. Frente a “Fuente de los Peces”) they need as our main goal.

C/ Puerta del Mar 1, 04002 Almeria
Phone: +34 60112 94 20

Traductores 2013

www.traductores2013.negocio.site

info@traductores2013.com
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List of services offered

2.4/ Service providers

Los Intérpretes

If you are celebrating a seminar, a congress, a meeting
or a professional conference with speakers from different
languages or you need the help of an interpreter for your
offices in Almeria, consult with one of our interpretation project
managers.

Phone: +34 637 82 23 94

Y +
g%jmé www.interpretacionalmeria.losinterpretes.es

traducciones@linguavox.net

Global Traducciones
l l_'_'_ j L__-_._J' M
Wml Tmmm\ _JL We are expert translators and interpreters who work with the
_ ‘ \ maximum professionalism and speed. All without giving up the
p’ m @ quality of the service.
]@ ‘ 54 l ]‘ We also carry out works of simultaneous translation with

e — the aim of not losing anything or investing too much time
" U &L translating.

C/ Restoy 51, 04003 Almeria
Phone: +34 950 25 98 51

www.globaltraducciones.com

mvctraduc@jec.es

London Thames Language Services

We provide quality translations in English, French, German,
Spanish, Chinese, Arabic and others. We translate from a
small document to web pages of great extent. Each work
our customers give us is carefully supervised by our certified
translators, specialists in different sectors.

C/ Real 20, Bajo, 04001 Almeria
LODON LONDON THAMES Phone: +34 950 27 33 00

Language Services

=, . |
PR Trabajando para tu futuro www.londonthames-Is.com

admin@londonthames-Is.com
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List of services offered

2.4/ Service providers

Traductores e Interpretes 2000

We have interpretation in all languages, as well as in the
diverse forms and modallities given in the sector: simultaneous
interpretation, consecutive interpretation, liaison and escort
interpretation, whispered interpretation, sworn interpretation
and methodology of the interpretation.

C/Almanzor 31, 04002 Almeria
Traductores Phone: +34 950 24 06 71

Intérgre‘[e S www.serviciodetraductores.com

info@traductoreseinterpretes.com

With your car rental company in Almeria, you can benefit from
the guarantee and quality of services such as car rental, van
rental, minibus rental... all at very competitive prices and rates
that continuously adapt to market demands and the needs of
all our customers.

C/ Rambla Alfareros, 22, 04003 Almeria
Phone: +34 626 84 62 98

RENTACAR www.alvacar.com

consultas@alvacar.com

Europcar Almeria

With Europcar, you can rent cars or vans at 151 locations
throughout Spain, or at any of our 3,835 car rental offices
worldwide. With more than 60 years of experience in the
car rental industry, Europcar guarantees you an unbeatable
service, whether you are looking for economical, family, or
high-end cars.

Plaza de la Estacion, s/n, 04006 Almeria
Eur OPC ar Phone: +34 950 26 64 23

Intérp‘retes www.europcar.es/es-es/oficinas/espana/almeria-renfe
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2.4/ Service providers

A company that offers cars and vans for rent throughout
Almeria, with a wide range of models for all types of budgets
and users, including families, couples, and groups of friends,
who wish to explore and get to know the most interesting
points of this Andalusian province that attracts an increasing
number of tourists each year.

—=nterprise

Charter of Services

Avda. Nuestra Sefiora de Montserrat, 77, 04006 Almeria

Phone: +34 950 23 49 66

www.almericar.com

info@almericarcom

Avis Almeria, a trusted brand with a long history marked by
innovation in the car rental sector, is characterized by its
commitment to the user, seeking their comfort and offering
exceptional service.

Avis operates from more than 5,000 destinationsin165 countries
around the world. Find your nearest office in Andalusia and
travel with Avis.

Avda. Mare Nostrum, s/n, 04009 Almeria

Phone: +34 950 29 78 16

WWW.QVis.es

almeria.ciudad@abg.com

Enterprise is known in all the countries where it operates (USA,
Canada, UK, France, Germany, and Spain) for its competitive
prices in car rental. Many customers of Enterprise Rent-A-Car
Almeria opt for a car from the economic line.

Avda. Ntra. Sra. de Montserrat, 137, 04006 Almeria

Phone: +34 950 96 90 00

www.enterprise.es

admin@londonthames-Is.com
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2.4/ Service providers

‘Budget Alquiler de Coches

Budget Car Rental continues to operate as an independent
brand worldwide. As a customer-oriented company, Budget's
goal is to be the undisputed leader in offering quality car hire

at the best price.

Avda. Mare Nostrum By Mcdonalds, 04009 Almeria

n BUd get® Phone: +34 950 29 78 16

www.secure.budget.es

Plataforma X las Marcas
= : '.' - _-: _‘__. - s

We think, design and act, literally doing everything to enhance
your brand and connect with your audience at a local, regional
and national level. We create projects and experiences with
impact, understanding the cultural context and adapting
each strategy to what your brand really needs to accompany
you in achieving your goals.

C/ Martinez Campos, 22, 04001 Almeria
Phone: +34 950 23 93 66

www.plataformaxlasmarcas.es

Plataforma
% las marcas

info@plataformaxlasmarcas.es

Status Publicidad y Marketing
DISENO
wg® & L

o

At Status Advertising and Marketing, we base ourselves on
close customer service, constant data exchange, and the
ALMERIA creatioh of the most c;omprehensivg prief poss.ible thgt makes
the project in question, whether it is graphic design, web
design, search engine positioning, online marketing, etc.

C/ El Alcazar, 4, 04006 Almeria

5% Phone: +34 950 10 2110
P

www.statuspublicidadymarketing.es

ublicidad y Marketing

info@statuspublicidadymarketing.es
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2.4/ Service providers

Fama PubI|C|dc|d

Our greatest value is IDEAS and CREATIVITY. Two raw materials
that we handle with passion, respect and professionalism in
our creative department to provide you with the advertising
tool that best suits the needs of your company or the creation
of your brand.

C/ Arbol de la Seda, 10, 04007 Almeria
Phone: +34 66197 40 97

www.famapublicidad.es

info@famapublicidad.es

Teampathy Agencia de Publicidad

At Teampathy, we have a team of online advertising experts
specialized in digital marketing strategies. We work with you to
identify the qualities that your brand or business has and thus
take full advantage of the opportunities offered by the online
world. For this reason, we create personalized strategies: so
that you can achieve your marketing and especially sales
goals.

C/ Arbol del Caucho, 48, 04007 Almeria
Phone: +34 606 66 34 04

www.teampathy.es

hola@teampathy.es

Almeriapostureo

Almeriapostureo is a digital platform dedicated to showcasing
the beauty and authenticity of Almeria through social media.
We share unique images and experiences of this wonderful
region, highlighting its landscapes, culture and gastronomy.
Discover Almeria from a unique and authentic perspective!

Plaza Careaga, 8, 04003 Almeria
Phone: +34 653 08 78 39

www.almeriapostureo.net

info@almeriapostureo.net
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2.4/ Service providers

Taller Agencia

At Taller, we work for people, involving consumers,
companies, public and diverse audiences, with the broad
and multidisciplinary vision of our team, because success lies
in being remembered with special affection and for that it is
necessary to generate valuable experiences. We are experts
in strateqy, identity, reputation and brand management. We
are experts in communicating your excellence.

C/ San Pedro, 11, 04001 Almeria
Phone: +34 637 8165 00

www.talleragencia.com

#Agencia .
hola@talleragencia.com

Hilo Ro;o Pubhmdad

We are that thread between your brand and your customers.
We work in silence for you. We are right behind your dreams,
ideas, projects... and we connect them with all those who need
you and are looking for you.

We are moved by the passion to make the dreamed possible.
To unite the best brands with satisfied customers. You were
looking for someone to get you to the right place.

Avda. de Montserrat, 20, 1B, 04006 Almeria
Phone: +34 68517 08 54

HILO www.hilorojopublicidad.com

PUBLICIDAD

info@hilorojopublicidad.com

qurt Eventos y Pubhmdad

e ““‘W“‘:‘“' L -
We are able to organize the best catering for your event. From
EP Smart Eventos y Publicidad, we have an extensive expertise
on the celebration and full management of events in Almeria.

Avda. Ntra. Sra. de Montserrat 16, 3, 04006 Almeria
Phone: +34 950 26 55 12

www.instagram.com/epsmarteventos/

smarteventosypublicidad@gmail.com

Charter of Services


http://www.talleragencia.com
mailto:hola@talleragencia.com
http://www.hilorojopublicidad.com
mailto:info@hilorojopublicidad.com
http://www.instagram.com/epsmarteventos/
mailto:smarteventosypublicidad@gmail.com

List of services offered
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Grupo Control

We offer professional security services from 1986. The success
of these services are based on professionalism, expertise, our
closeness to the customers and the introduction of intelligent
systems of the latest generation in the security field.

C/ Soldado Espafiol 12, 04004 Almeria

grupo Phone: +34 900 92 09 20
control

[ ) seguridad

www.grupocontrol.com

info@grupocontrol.com

lbérica Seguridad has been growing and developing from
the contribution that each worker, each employee, has been
communicating to the rest of the team, and not under the
discipline of a specific work formula. In this way, we are naturally
achieving the improvement of our systems, methodologies
and approaches on what is best as a result of the worker, the
client and the company.

C/ San Leonardo, 34, Esg. Santos Zarate, 04004 Almeria
Phone: +34 950 08 80 86

Ibérica o :
Seguridad www.ibericaseguridad.com

info@ibericaseguridad.com

Securitas Seguridad Espana

= . o

At Securitas, we thoroughly analyze the risks and real needs of
your company to design a comprehensive and personalized
security solution with the latest technological capabilities and
centralized management.

C/ Olula del Rio, 3, 04007 Almeria
Phone: +34 950 28 00 00

Securitas

www.ibericaseguridad.com
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EAG Seguridad
r

®.
E&Gszsumm

PROTECCION CONTRA ROBO E INCENDIO

Prosegur

&) PROSEGUR

Charter of Services

More than 15 years of experience in the sector allows EAG
Security to offer its clients, both individuals and companies
and public bodies, global solutions in the field of protection
against theft and fire at all levels, design, engineering,
assembly, maintenance and advice.

C/ Cantabria, 49, 04240 Viator (Almeria)

Phone: +34 950 88 00 22

www.eagseguridad.com

almeric@eagseguridad.com

Our passion is to protect others, whether they are clients, the
planet, or our colleagues.

We work so that people can feel safe in their environment,
both physical and digital, with the aim of positively impacting
their personal and work life.

We promote empathy and transparency in favor of
collaboration and efficiency.

Pol. Ind. de San Rafael, C. el Naranjo, s/n, 04230 Huércal de
Almeria (Almeria)

Phone: +34 950 14 03 00

WWWw.prosegur.es
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Rules for assignment

This assignment does not allow acts contrary to the cleaning and res-
pect of the place. In particular, it is forbidden to:

« Stick posters and install publicity on any wall of the exterior or interior
premiseso.

+ As an exception, on crystal surfaces or on the floor, it is allowed, as
long as it is removable and does not leave a sticky mark .

« Move away or take apart any furniture or fixed or mobile facilities wi-
thout the express permission to do that. If for instance, the platform
of the plenary room or any painting on any column are needed to be
disassembled, a permission will be always asked for to the office. If
permission is granted, when finished, everything should be left as it
was before.

+ Conduct any food preparation or develop any coffee/bar service in
the rooms, entrance or lobbies of the highest part of the building.

+ For food processing or providing food services, it will always be in-
formed once the space is requested, describing the activity to make
(coffee, cocktail or shopping). .

The promoter of the activity is obliged to return to their actual status
the dependences which are assigned if as a consequence of the acti-
vity the facilities are affected in their cleaning or furniture, answering
for any harm and/or damage caused.

« Any harm in the facilities as a consequence of an improper use, mis-
fortune or accident on the part of the organization will be required to
be required to bear the costs to fix it.

The organization takes responsibility for ensuring the expected limited
capacity which will be included in the report of the event, regarding
the exhibition arrangement for the performance. In any case, it should
never be superior to the maximum capacity of 1490 people.



Quality standards and commitment

In the Cabo de Gata-Ciudad de Almeria Exhibitions and Congress Center
we are committed with the excellence in the attention and service to our
clients. We strive to offer a unique and successful experience in every event
held in our facilities, and to achieve that we are guided by the highest qua-
lity standards in every aspect of our work.

From scheduling and organization of events to customer service and main-
tenance of our facilities, we ensure to accomplish the most rigorous quality
and security requirements. All of our staff memlbers are highly qualified and
competent to ensure the events are developed smoothly and trouble-free.
We are always willing to listen to the recommendations and needs of our
clients to improve even further our services.

We want to ensure you will be selecting a place where the quality and sa-
tisfaction of the client are our highest priority.

4.1/ Quality standards

e Providing clean and well maintained facilities.

e Offering a safe and accessible environment to all the users.

» Providing a kind, professional and efficient customer service.

¢ Providing a variety of catering options and services of quality food.

» Providing a high quality audiovisual equipment and technical services
to fulfill the clients’ needs.

e Ensuring that all reservations are confirmed in a precise and
appropriate way.

¢ Providing a variety of meeting rooms and configuration options in
order to satisfy the necessities of the clients.

» Providing high velocity Internet connection and a cutting-edge
technology in order to satisfy the necessities of the clients.

¢ Ensuring that all special requests are handled in a professional and
appropriate way.

Charter of Services



Quality standards and commitment

4.2/ Commitment standards

¢ Ensuring the client satisfaction through appropriate and effective
resolution of every problem or concern.

* Fulfilling every applicable laws and regulations related to the facilities
and services.

» Performing continuous improvements of the quality of the facilities
and services.

¢ Providing clear and precise information about the facilities and
services in all marketing and online materials.

» Offering competitive and fair fees for the provided services.

* Respecting the privacy and confidentiality of all the clients and their
activities over the facilities.

* Providing a professional and respectful environment for all the clients
and staff members.

4.3/ Evaluation indicators

» Percentage of regulatory compliance and security and health
regulations.

 Client satisfaction index, measured from satisfaction surveys and
other feedback mechanisms.

» Percentage of successfully managed events, with no incidences or
relevant problems.

¢ Response time to requests and queries from clients.
¢ Amount of complaints or claims received and their resolution time.

* Percentage of events which meet expectations and specific needs of
the client.

¢ Quality assessment of complementary services, such as the catering,
simultaneous translation, etc.

¢ Evaluation of the status and maintenance of the facilities, including
their cleaning and comfort.

¢ Reduction of the environmental impact, measured from indicators
such as energy consumption, quantity of produced wastes, etc.

» Percentage of qualified and trained staff in the customer service and
other relevant aspects for the management of the events.

Charter of Services



Fees

e Entire building, by natural day or fraOCtioN ... 1,000.00 €
e Entire building, by natural day or additional fraCtion .........ceeiennenne 600.00 €
e Cabo de Gata Las Salinas Hall, by natural day or fraction ... 300.00 €
e Rest of halls (individually), by natural day or fraction ..., 150.00 €
e Interior courtyard, by natural day Or fraCtiON........crieeersee e 200.00 €

e |f the previous services are requested by 'non-profit entities’
declared of PUBIIC INTEIEST ...t sssnsees 0.00 €

Charter of Services
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Palacio de Congresos
Cabo de Gata-Almeria

Calle de los Juegos de Casablanca, 1
04131 Retamar (Almeria)
+34 663 995 824 / +34 950 210 000 ext. 2006
almeriacb@aytoalmeria.es
palaciocabodegata@aytoalmeria.es
www.turismodealmeria.org/congresos
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